
 

 

 

 

JOB DESCRIPTION 

 

JOB TITLE:   Van Driver’s Mate (Voluntary) 

BASE:    Old Swan, Liverpool 

SALARY:   Voluntary position 
     
REPORTING TO:  Shop Manager/Assistant Manager 

CLOSING DATE:   On-going 

Alder Hey Children’s Hospital is the busiest children’s hospital in the UK caring for over 330,000 
young patients every year. Alder Hey is a Centre of Excellence for children with cancer, heart, spinal 
and brain disease and a National Centre for head and facial surgery, we are one of only four centres 
nationally to provide epilepsy surgery and one of two accredited major trauma units for children in 
the North West. 

Alder Hey Children’s Charity raises funds to support the pioneering work at our brand new hospital, 
Alder Hey in the Park, and aims to improve the quality of life for not only the young people we see 
each year, but through innovations and research into childhood diseases, the quality of life for 
children across the world. 

Overall purpose of the role: 

We are looking for a Van Driver’s Mate to join our successful team to help deliver and collect 
furniture and other donations for our large charity shop in Old Swan. 

This is a great opportunity for anyone who is looking to gain some work experience, wants to work 
as part of a team or really wants to support the work the Charity does with Alder Hey Children’s 
Hospital. 

Main duties and responsibilities: 

• To assist with loading and unloading the delivery van 
• To assist with delivering bought furniture from the shop and collecting furniture donations 

from the local community 
• To assist the van driver to ensure any collected donations are fit for sale and have nay 

required safety labels 
• To assist the van driver in ensuring as many collected donations as possible are Gift Aided 

  



PERSON SPECIFICATION 

• Good communication and customer care service skills. 
• The ability to work within a team and with the local community. 
• A ‘can-do’ attitude. 
• The ability to lift, with assistance, large items of furniture 

Volunteers need to be 16 years or over.  

Training 

No direct experience is required for the role as full in-house training will be given of operational 
procedures. 

Hours 

Flexible between 9:30am – 4:30pm Monday to Friday. Volunteers are asked to commit to morning, 
afternoon or all day shifts to help with the smooth operation of the shop. This could be one shift a 
week or several depending on your available time.  

Our Values 

Courage – We try new things and take risks to innovate and drive forward new ideas. We have the 
courage to speak up and take a stance. We are accountable, responsive and responsible. We are 
unstoppable.  

Together – We work together as one team, sharing our knowledge and learning. We work in 
partnership with patients, families, supporters and colleagues. We are respectful, celebrate diversity 
and empower each other to achieve our aims. 

Passion – We are passionate about what we do and why we do it.  We work together to share and 
grow. We inspire others. 

Magic – We are fun, creative and child-led. We create special moments, provide little extras and go 
further for our brave young patients 

 

Interested in finding out more? 

If you’re interesting in finding out more, please contact; Amy Atherton, Shop Manager at 
shop@alderheycharity.org or call 0151 476 9789. 
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