
 

 

 

 

 

 

JOB DESCRIPTION 

 

JOB TITLE:   Shop Assistant 

BASE:    Old Swan, Huyton 

SALARY:   £19,890pa 
    37.5 hours per week (5 days Mon-Sat)     
     
REPORTING TO:  Shop Manager 

Alder Hey Children’s Hospital is the busiest children’s hospital in the UK caring for over 330,000 
young patients every year. Alder Hey is a Centre of Excellence for children with cancer, heart, spinal 
and brain disease and a National Centre for head and facial surgery, we are one of only four centres 
nationally to provide epilepsy surgery and one of two accredited major trauma units for children in 
the North West. 

Alder Hey Children’s Charity raises funds to support the pioneering work at our brand new hospital, 
Alder Hey in the Park, and aims to improve the quality of life for not only the young people we see 
each year, but through innovations and research into childhood diseases, the quality of life for 
children across the world. 

Overall purpose of the role: 

We are looking for an enthusiastic and ambitious Shop Assistant to join our successful team to help 
run our large charity shop in Old Swan. 

The Shop Assistant will be an integral part of the wider Charity team.   
   
You will assist the Shop team to engage with the local community, maximise the contribution of gifts 
of time from volunteers, the gifts of products from our donors and the gift of income from our 
customers. You will be an ambassador of Alder Hey Children’s Charity on the high street. 

Main duties and responsibilities: 

• To assist and serve customers, providing a service of the highest standard. 
• To assist with processing donated stock, including sorting, steaming, pricing and hanging  



• To be involved with the till operation and the handling of cash/card payments 
• To promote community understanding of Alder Hey Children’s Charity and the importance 

of raising funds through the shop. 
• To promote and work within the Shop Health and Safety Policy. 
• Set high standards of cleanliness, display and merchandising. 

 
 

PERSON SPECIFICATION 

• Good communication and customer care service skills 
• The ability to work within a team and with the local community. 
• A willingness to learn and get involved, a ‘can-do’ attitude 

 

Training 

• Full in-house training will be given of operational procedures. 


